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Installing Citrix for Mac

Steps ‘ Screen

1) Go to: http://receiver.citrix.com.

2) Click on Download Receiver.

clrryx

Receiver

Access apps and desktops on any device

o rome  File i iew _ Histol Jookm; findow _Hel e 0o
3) On the bottom left hand corner of | & e ——
your computer screen, the Citrix C [ vamitxcomgo/receiver mTposit-glnay
Download should appear. Click on cimpx
Receiver

that to begin the download. _
Access apps and desktops on any device

o-install client

Download Receiver 11.9 for Mac
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800 B Citrix Receiver

4) The Citrix Receiver should pop up.
Double click on the Install Citrix
Receiver icon.

tall Citrix Receiver Uninstall Citrix Receiver

i H 800 Install Citrix Receiver a
5) Click Continue.
Welcome to the Citrix Receiver Installer
To install Citrix Receiver for Mac, click Continue. You will be guided
& Introduction through the steps necessary to install Receiver on your Mac.
@ License

® Destination Select
@ Installation Type

@ Installation

® Summary
" em—
Go Back
H H 8 06 nstall Citrix Receiver a
6) Click Continue.
Software License Agreement
| English »
e d =hgsh
8 License CITRIX LICENSE AGREEMENT
® Destination Select Use of this Citrix Receiver software is subject to the Citrix license
covering the specific edition of the Citrix product with which you will be
® Installation Type using this software. Your use of Citrix Receiver is limited to use on the

devices for which it was created for connection to the Citrix product(s).
® Installation
Certain third-party software may be provided with this software that is
subject to separate license conditions. The licenses are located in the
third-party licenses file accompanying this component or in the
corresponding license files available at www.citrix.com.

@ Summary

Citrix and Citrix Receiver are and/or regi of
Citrix Systems, Inc. in the U.S. and other countries.

CTX_code: CRM_R_A121142

| Print.. || Save.. | Go Back |q Continue >

Install Citrix Receiver

7) Click Agree. 2

To continue installing the software you must agree to the terms
of the software license agreement.

! Click Agree to continue or click Disagree to cancel the installation
1 and quit the Installer.
! | Read License | Disagree |{| Agree |

e e e e e e e e
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8) Click Install 8006 S Install Citrix Receiver 2

Standard Install on “Mountain Lion™

@ Introduction
@ License This will take 72.6 MB of space on your computer.

© Destination Select Click Install to perform a standard installation of
this software for all users of this computer. All

A Installati
nstallation Type users of this computer will be able to use this

@ Installation software.
@ Summary
| Change Install Location... |
| Go Back
9) Citrix will then prompt you to
enter the password to your Mac . . .
. N Installer is trying to install new software.
computer. Then click Install © L Type your password to allow this.
Software. v
| Name:
1
| Password:
|
| | Cancel K] |
10) C||Ck close B Install Citrix Receiver NER

The installation was completed successfully.

@ Intreduction
© License

@ Destination Select

@ Installation Type

© Installation The installation was successful.
8 Summary

The software was installed.

Go Back 1l

You have successfully installed Citrix. Restart your computer to ensure a successful installation.
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Installing Java for Mac

Steps Screen
1) Gotowww.java.com | =" 0 e

and click on Free Java
Download.

JAVA+YOU,
DOWN LOAD

Free Java qunloaa

2va? » Need Help'

=>

2)

Click on Agree and
Start Free Download.

JavaforWindows % | 4

n/en/download/windows_xpijspllocale=en & | | B~ Google

Dounload ~ Help

e Download Java for Windows

» Whatis Java? Recommended Version 8 Update 25 (filesize: 23 KB)
» Remove Older Versions
» Disable Java

» Eor Messages

» Troubleshoot Java

» Other Help

Agree and Start Free
Download

Offline Installation
By downloading Java you acknowledge that you have read and

Troudle downloading?
accepted the terms of the end user license agreement

Trythe offline installer

2 ’Vnen youueva ms\auauon cummetes you may neeulo restart your browser (close all browser

On the upper right
hand corner of the
browser, click on the
arrow that is pointing
down. Then click on
the most recent
download.

op Window Help l l@zsramn 0 3 04 99% (& Wed 2:50 PM dosadmin  Q i=
A

Download Java for Mac 05 X

S-Vanguard - Login Stream TV |... | Stream TV Apple Facebook iCloud

Download Java for Mac OS X

Twitter Wikipedia Yahoo News~ Po

i Download Java for Mac OS X

Recommended Version 8 Update 25 (filesize: 56.7 MB)

Agree and Start Free
Download

By downloading Java you acknowledge that you have read and

The Java update will
appear with
instructions to
Double Click on the
Icon to Install. Go
ahead and double
click this icon.

__Java 8 Update 25

Java
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5) Under the

Introduction tab: jece e a
Click Continue.
& Introduction
® Java rovides safe and secure access o the word of
° amazing Java content. From business solutions to
6) Do the same under . e sty ot . e ke Yo
the Destination Select )
tab. Click Continue.
—
—
Java
ORACLE o -
7) Under the |nSta||ati0n 8 00 ' Install Java 8 Update 25 a

Standard Install on “Mountain Lion”

Type tab, click Install.

@ Introduction

@ Destination Select This will take 165.8 MB of space on your
computer.

@ Installation Type
Click Install to perform a standard installation of
this software for all users of this computer. All

® Summary users of this computer will be able to use this
software.

@ Installation

<)
.
—

Javar
oRACLE | GoBack \

8) The system will them I

prompt you to enter
your Mac info and P Installer is trying to install new software.
password. Enter this = Type your password to allow this.
information in the |

field below, click
Install Software. Name:

Password:

| Cancel | [ Install Software ]

You have successfully installed Java. Click Close.
Restart your computer to ensure that the program has successfully been installed.
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Configuring Java on Mac

Steps Screen

1) On the upper left hand side of
the screen, click on the Apple
logo then select System
Preferences.

inder File Edit View Go Window Help

2) Once System Preferences is
open, type in “Java” into the
search bar to locate the Java
icon. Click on the Java icon. ;
This will open the Java Control =
Panel. m

L3 tem Preferences Edit View Window Help

System Preferences

Keyboard

Bluetooth

Time Machine Accessibility Startup Disk

3) Inthe Java control panel, click
on the Security tab. On that e0o Java Contro
screen, click on Edit Site List. General Update Jav

(¥ Enable Java content in the browser
Security Level

Very High
High (minimum recommended)

~ »Medium

Least secure setting - All Java applications will be allowed to run after
presenting a security prompt.

Exception Site List

Applications launched from the sites listed below will be allowed to run after
the appropriate security prompts.

Edit Site List...
Restore Security Prompts Manage Certificates...
OK Cancel Apply
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Steps

4) This will bring you to the
Exception Site List. Now click

on Add.

Screen
|£| Exception Site List [ = |
Applications launched from the sites listed below will be allowed to run after the appropriate security
prompts.
lick BRdd to add an item to this list
Ul FILE and HTTP protocols are considered a security risk.
We recommend using HTTPS sites where available.

In the field where the
is located type in the
following and click Add:

5)

a) https ://cag.state.gov
b) https:// goive.state.gov
c) https://go.state.gov

(Note: If these links are entered
correctly, the [ will disappear
from those links.)

-

il | £ Exception Site List

Applications launched from the sites listed below will be allowed to run

prompts.

Location

https://cag. state.gov

https://goive, state.gov

6)

Click OK. Now your java has been successfully configured
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Configuring
Plug-Ins
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Configuring Plug-Ins on Chrome

Steps Screen

1) Open Chrome.
s

Google
Chrome

2) Inthe address bar,

type in the following:

€ [1 chromey/plugins @

chrome://plugl ns For quick access, place your bookmarks here on the bookmarks bar, Import bookmarks now..

and press enter.

3) Locate the Citrix
Receiver Plug in and Plug-ins
Java(TM). Click the
option Always allowed

for both. el
Widevine Coateat Decryphion Module - Yerson LEE N
Eralies Wickting honasas For phayback of BTHL dadho ides ontet. iyt L4BTO0)

et Ko el

'.r'm‘ll!i‘
Mg st (i cosection s

eighie DL
(Chromit FOF Vitwir

bl Kyt ihowed

1.1-:-' o7 e
JUTTRE 1 dopiet omtint, o § apihaider f [ o ol sl
Diigbhe 17 s allowsd weZ

4) Next, type: chrome://flags/#tenable-npapi in the URL bar
Click the Enable link for the Enable NPAPI configuration option

Click the Relaunch button that now appears at the bottom of the configuration page

For instructions and more information regarding this workaround please go to:
https://java.com/en/download/fag/chrome.xml#tnpapichrome

You may close the browser now and the settings will be saved.
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Configuring Plug-Ins on Firefox

Steps

Screen

1) Open Mozilla Firefox.

Mazilla
Firefox
2) On the upper right Crrr—— —
hand corner of the . ELRRIC S
browser, click on the ® -
Menu button (It has 3
horizontal lines).
Welcome to Firefox
Commilled Lo you, your privacy and an open Weo.
3) Adrop down menu Al s 3 & |[F
will appear, select the 1 - Copy Paste
icon that says Add- - 100% +
Ons. il o
New Window New Private Save Page
Window
a8 o ¢
Print History Full Screen
p 0
Find Options Add-ons
2
Developer
4) On the left side, click € O Freror | sboutaddons
on the tab Plugins. A
list of all of your
plugins will appear. 2t
-
]
4
-
;) Services -
5) Locate the plugin Java | = o/, Appearance <= TovalTW) Platform SE 7 U7L 1011200
(TM) Platform and set - Next Generation Java Plug-in 10.71.2 for Mozilla browsers - More Askto Activate ¥

the plugin to Always
Activate.

ﬁ Plugins

@ oy 5
() Services

Askto Activate
< Klways Activate "I}

Never Activate

6) Repeat this process
for any plugins with
the word Citrix.

You may close the browser now and the settings will be saved.
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Configuring Plug-Ins on Safari

[=)

1) Open the Safari ;
Browser. @

2) Press the Ctrl key ' ' ' '
& comma (, ) to | A Z E R J T Y u I % (0] J
open up the - ; : i
preferences menu o Q [ S ] D F [ G H J | K L
on Safari. : = S ‘ =
1| > ‘ ?
o JLE e v e I “
( alt
fn ctrl ~ cmd 36 #  omd
3) Click on the Security =
Security tab. i) g w 08 7 )
Under the Security G!eral Apnce Bo?marks Tabs  RSS A&II Se%ﬂy Pﬁy Exl:%ns Az%ed

Ta b' Ch eCk Ena bl e Fraudulent sites: Warn when visiting a fraudulent website

pIUg-Ins' Web contentf Enable plug-ins,

VI Enabre Java
Enable JavaScript
Block pop-up windows

Ask before sending a non-secure form to a secure website

Click Done. Your Java and Citrix settings are now configured.
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Configuring Plug-Ins on Internet Explorer

Steps

Screen

1) Open
Internet Explorer

2) On the upper right
hand corner of the
browser, click on
Tools. A drop down
menu will appear.

v

v [ @ v Page~v Safe

£
4
2]

ol nemet Options e TR [N |
- e

Reopen Last Browsing Session

[ — ~

| General | security | Privacy | content | connectidgs | Programs | Alivanced | I
et

[ Bl

[ Pop-up Blocker v |
Tl [Manandetone Default web browser
Select Internet e —
. &% Work Offline default web browser.
Optlons- B [#] Tel me if Internet Explorer is not the default web browser.
Compatibility View Settings Manage sddans
Full Screen 1 '
A%, Enable or disable browser add-ons
3) C||Ck on Progra ms and Toolbars 3 . installed in your system.
R Explorer Bars , ——
then click on e e e e ot e £
I'" -l‘ncl < Developer Tools F12
quage tools
Manage Add-Ons
OneNlote Linked Notes
Lync add-on
Send to OneNote
< E Internet Options =
4) Once the Manage Bandoo Media, Inc.
o
- __wwey,  DataMngr B
Add-on page loads, . D 1

make sure that the
Currently Loaded Add-
ons is changed to All
Add-ons.

Currently loaded add-ons
Run without permission
Downloaded controls

5) Locate anything that
says Citrix (or Citrix
ICA Cilent) . Right click
on Citrix ICA Client,
and click on Enable.

MName Publisher Status Load time MNaviga

Cisco WebEx LLC

Enabled

GpcContainer Class

Citrix Systems, Inc.
Citrix ICA Client

Citrix 5
DigitalPersona, Inc.

HP ProtectTools Security Mana... Columns

Group by
Sort by 3

Copy
More information

Juniper Networks, Inc.
JuniperSetupControlXP Class
JuniperSetupClientControl Class

Microsoft Corporation

[ J—. MA o CECFCIITIINTT

T

6) Repeatthe same
process (Right click
and Enable) on all
Java (Java
TM/SE/etc.)

[, Research Not Availzble Enabled

Oracle Amenica, Inc.
Javaftr) Plug-In 2 55V Helper
Java(tm) Plug-In S5V Helper

Java SE Runtime Environment 8. Oracle America, Inc.

Enabled 0095 0195 |°
Enabled 002

Enabled

Oracle Americg, Inc.

Oracle America, Inc.

Show:
[M\ add-nn v]

Click Close to close out of Manage Add-Ons. Click OK to close out of Internet options.

You may close the browser now and the settings will be saved.
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Disabling
Pop-Ups
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Disabling Pop-Ups for Chrome

1) Open the Google Chrome
browser.

2) On the upper right hand
corner, open the Menu
button( == )then

New tab Ctrl+T

— Mew window Ctri+N
CIICk New incognito window  Ctrl+Shift+N
SettingS. Bookmarks r
Recent Tabs 3
Edit Cut Copy Paste
Save page as.. Ctrl+5
Find... Ctrl+F
Print... Ctrl+P
Zoom - 100% oo
History Ctrl+H
Downloads Ctrl+)
 E—
out Google Chrome
Help 3

L I-E Horeteet '

ﬁ""‘;. P Exit Ctrl+Shift+Q
L] - | ||
-~
3) Under Settings, scroll

down and click on Show % Settings R L T, S RE————

€« &> C | [ chrome://settings

Advanced Settings...
Chrome Settings

History On startup

Extensions
® Open the Mew Tab page
Settings

) Continue where you left off

) Open a specific page or set of pages. St pages
About

Appearance
Get themes Reset to default theme
[ Show Home buttan

[l Always show the bookmarks bar

Search

Set which search engine is used when searching from the omnibox.

Google ¥ || Manage search engines...

Users

You are currently the only Google Chrome user.

Add new user.. || Delete this user || Import bookmarks and settings...

Default browser

Google Chrome is not currently your default browser.
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4) Under Privacy, click on
Content Settings. % Settings e W .
- C' | [ chrome://settings
Chrome Settings
Google Chrome is not currently your default browser.
Privacy,
Settings Clear browsing data...
Google Chrome may use web services to improve your browsing experience. You may optionally disable these
services. Learn more
E=
5) The content settings .

menu will open. Scroll
down to Pop-Ups and
click Manage

Content settings
®) Run automatically (recommended)

Click to play

Block all

exceptions Manage exceptions...
Disable individual plug-ins...
Pop-ups
==
Location
& =
Manage exceptions..
6) In the f|e|d Pop-up exceptions *

[*.]example.com, enter

the following and press C‘mme e le:o .
enter: )
a) https://go.state.gov
b) https://cag.state.gov
c) https://goive.state.gov Learn mare
7) The pop-up exceptions Pop-up exceptions x

list should look like this.
Then C||Ck Done' Hostname pattern Behavior

goive.state.gov Allow

gostate.gov Allow

cagstategov Allow

Allow =

)
=

Learn more

Exit out of the menus and browser.
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Disabling Pop-Ups for Firefox

Steps Screen
1) Open the Firefox Browser. (‘)
Mozilla
Firefox
2) On the upper right hand | G —
& Mozilla Founcatizn (S || B~ coogi FeE 3 ﬁ@¢

corner of the browser,

mozillav
click on the Menu button @ "o
(It has 3 horizontal lines).
Welcome to Firefox
Commilled Lo you, your privacy and an open Web.
3) Adrop down menu will "E U3 A=
appear- select the icon
that says Options. -t Rt
- 100% =
] e L
New Window  New Private Save Page
Window
= O o
Prnt History Full Screen
Find Add-ons
’ | Open options |
Developer
4) Or\ the left hand side, tabs €& ) © Firetox | aboutpr
will appear. Select =
Content.
B Content
& Applications
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5) While you are in contents, Content
click Exceptions — located

next to Pop-Ups
DRM content

v | Play DEM content earm maore
Pop-ups
v | Block pop-up windows

6) The Allowed Site- Pop Ups Allowed Sites - Pop-ups %

menu will appear.
You can specify which websites are allowed to open pop-up windows. Type the
exact address of the site you want to allow and then dick Allow.

In the field Address of rctdrecs of websie:
Website, enter the r-_‘ — —
following then click Add:

a)https://go.state.gov
b) https://cag.state.gov Site Status
c) https://goive.state.gov

Remove Site Remave All Sites Close
7) A list of allowed sites Allowed Sites - Pop-ups x
should appear like so. Click
Close You can specify which websites are allowed to open pop-up windows. Type the

exact address of the site you want to allow and then dick Allow.

Address of website:

Site Status
goive.state.gov Allow
€ag.go.gov Allow
go.state.gov Allow
Remove Site Remove All Sites Close

Exit out of the Options menu.
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Disabling Pop-Ups for Internet Explorer

Steps

1) Open up Internet Explorer.

2) At the top of browser, click
on Tools. Then click on Pop-
up Blocker. Then click Pop-
up Blocker Settings.

Screen
A
Internet
Explorer
| [ [ D ]
- @4 x |N55:rm’|5-‘:h‘5 - - P_"

| mm v Pagev Safetyfr | Tools~ b' ”

[@ Diagnose Connection Problem?
"{‘J Reopen Last Browsing Session

‘ I'm Feeling Lucky

and events that defined YouTube in 2014

Solutions  +Google

rivacy - Terms

3) This will open the Pop-Up
Blocker Window.

4) In the field that says
Address of websites to
allow, enter the following
then click Add:

a. https://go.state.gov
b. https://cag.state.gov
c. https://goive.state.gov

About Google

Turn Off Pop-up Blocker t| Pop-up Blocker
I Pop-up Blocker Settings o=
¢ Work Offline

Compatibility View Settings
Full Screen

Toolbars
Advanced search
Language tools Explorer Bars

<he;

Developer Tools

OneMote Linked Notes
Send to OneMote

Sun Java Console

Internet Opticns.

F11

F12

Pop-up Blocker Sethings

BExceptions

Addre:

Pop-ups are cumently blocked. You can allow pop-ups from specifi
wehbsites by adding the site to the list below.

o=

5) Once completed, a list of
allowed sites should appear
like so. Then, click Close.

—gl
Pop-up Blocker Settings.
Exceptions
Pop-ups are currently blocked. You can allow pop-ups from specific
E !|  websites by adding the site to the list below.
Address of website to allow
| Add
Allowed sites:
cag state gov Remove
go state gov
qove sle gov
Matifications and blocking level.
Play a sound when a pop-up is blocked
[¥] Show Information Bar when a pop-up is blocked.
Blocking level
[Medium: Block most automatic pop-ups -
Leam more about Pop-up Blocker '.

6) Close out of the browser.
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** In the event, that you do not have a successful log on to GO using Internet Explorer, please

follow these steps:**

Steps

Screen

1) Openinternet explorer. On
the top left hand corner of
the browser, select Tools. A
drop down menu will
appear. Select Compatibility
View Settings.

2) Inthe field that says Address
of websites to allow, enter
the following then click Add:

a. https://go.state.gov
b. https://cag.state.gov
c. https://goive.state.gov

*Note: All of these individual links
will appear under “state.gov” under
Websites you’ve added to
Compatibility View.

New Tab - Wind
& about:Tabs
File Edit View Favorite elp
i Favorites 5 B BMC Delete Browsing History.. Ctrl+ShiftDel
InPrivate Brows Ctrl+ Shift+ P
55|+ [ BMC Remedy (Search SR e
A==~ Disgnose Connection Problems...

Reopen Last Browsing Session
InPrivate Filtering Ctrl+ Shift+F
InPrivate Filtering Settings

Reopen closed tab Pap-up Blacker 4

View tabs that you've clo SmartScreen Filter 4

@ RD Web Access Manage Add-ons
Compatibility View

Reopen Last Browsing Compatibiity View Setings 1
Subscribe to this Feed...
Feed Discovery »
Windows Update
Developer Tools F12

Learn more about tabs g | OneNeteLinked Notes
Lync add-on
Send to Onehlote
Intemet Options

Q ‘fou can add and remove websites to be displayed in
& Compatibility View.

Add this webi'b
Add

Websites you've added to Compatibility View:

Indude updated website lists from Microsoft
Display intranet sites in Compatibility View
[ Display all websites in Compatibility View

Close

In the event that you are still unable to log into GO,
go to https://cag.state.gov and log in.
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Disabling Pop-Ups for Safari

1) Open the Safari a_
browser. @
Siebien)
2) Press the Ctrl key
& comma (,)to ) ‘
open up the | = J A Zl E Rl 4 Y[ v ; ! 01
preferences - ,
menu in Safari. o Q [ S l D F “ G H | J J K L
Il ' ' ? N
¥ omd
3) Under the )
security tab, Security )
make sure that O wmdm[/|QL & P
Block pop-up General Appearance Bookmarks Tabs AutoFill 'Security' Privacy Extensions Advanced
“:.:ndkov:jls is NOT Fraudulent sites: [V Warn when visiting a fraudulent website
checked. Web content: Enableplug-ins
[¥] Enable Java
X :
Ccck por-vp vindonsd
Ask before sending a non-secure form to a secure website

L

4) Exit out of the menus and browser.
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Java and Citrix installations are complete!
Web browser configuration is complete!

You are ready to access GO!
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